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SOUTHERN CROSS CARE (VIC) 
NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2005

4. PROFIT FROM ORDINARY ACTIVITIES

2005 2004
 $ $ 

Profit from ordinary activities has been
determined after:

(a) Expenses

Borrowing Costs

- Other persons 132,344 79,323

Depreciation of 
non-current assets  

- Land and Buildings 848,524  477,893 

- Plant and equipment 673,162 541,065

- Motor Vehicles 245,293 218,798 

Total depreciation 1,766,979 1,237,756

(b) Revenue & Net Gains

Profit/(Loss) on sale
of Fixed Assets   (108,450)   (92,679)

(c) Significant Revenues and Expenses

The following significant revenue and expense items are 
relevant in explaining the financial performance:

Revenues

- Capital grant - 1,376,667

Expenses

- Capital project costs  
  expensed 356,076 -

5.  AUDITORS’ REMUNERATION 

  2005 2004
   $ $

Remuneration of the 
auditor of the entity for:

-  Auditing the 
financial report 27,000 24,000

-  Certification of Department
of Health & Ageing acquittals 14,000 -

-  Advisory fees 21,387 -

   62,387 24,000

Advisory fees relate to a due diligence assignment in Advisory fees relate to a due diligence assignment in 
reviewing a potential acquisition. The Directors do not 
believe there is any contravention of the audit independence 
requirements.

6. RECEIVABLES

Current

  2005 2004
NOTE $ $

Resident debtors 6(a) 7,960,279 9,423,289

Sundry debtors  551,196 637,677

  8,511,475 10,060,966

Less: Provision for    
doubtful debts  (6,644) (4,799) 

  8,504,831 10,056,167

6(a) Amounts due  under contract
Progress billings and 
advances received and 
recoverable on contracts 
in progress for Bedford 
Heights Estate  3,785,681 6,140,724

7. OTHER ASSETS
Current

 2005 2004
 $ $

Security bonds 6,979 8,359

Prepayments 382,099 209,832

389,078 218,191
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SOUTHERN CROSS CARE (VIC) 
NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2005

8. PROPERTY, PLANT AND EQUIPMENT
2005 2004

 $ $

Freehold land and buildings at Independent valuation 2003 48,320,000 48,320,000 
Less:  Accumulated depreciation 715,090 358,517

47,604,910 47,961,483

Land and buildings  - at cost 34,504,068 14,416,398
Less:  Accumulated depreciation 642,394 119,375

33,861,674 14,297,023

Total freehold land and buildings 81,466,584 62,258,506

Plant, equipment, motor vehicles and appliances - at cost  9,720,566 8,871,371

Less:  Accumulated depreciation 3,204,034 3,151,178

6,516,532 5,720,193

Land and Buildings under construction - at cost 8,976,226 7,136,968

Total property, plant and equipment  96,959,342 75,115,667

An independent valuation was carried out as at 30 June 2003 by Mr Robert Lister, L.D.A, FAPI, of R Lister Holdings Pty Ltd, 
and is based on the fair market value of the properties concerned in their existing use. A resolution of the Board of Directors 
was passed to adopt those values in the financial statements as at 30 June 2003. 

This valuation is in accordance with the Company’s policy of obtaining an independent valuation of land and buildings every 
three years. 

It should be noted that in accordance with the Retirement Villages Act (1986) a charge is generally registered on all Southern 
Cross Care (Vic) properties with respect to securing refundable entry contributions.

The carrying amount of plant and equipment is reviewed annually by Directors to ensure it is not in excess of the recoverable 
amount from those assets. The recoverable amount is assessed on the basis of the expected net cash flows which will be 
received from the assets employed and subsequent disposal. The expected net cash flows have not been discounted to present 
values in determining recoverable amounts.  

8. (a) MOVEMENTS IN CARRYING AMOUNTS

Movements in the carrying amounts for each class of property, plant and equipment between the beginning and the 
end of the current financial year.

Freehold
Land &

Buildings

Land & 
Buildings

at Cost

Plant & 
Equipment

Buildings, Plant & 
Equipment Under 

Construction

Total

Balance at beginning of year 47,961,483 14,297,023 5,720,193 7,136,968 75,115,667

Additions 20,056,602 2,276,469 22,333,070

Disposals (561,675) (561,675)

Depreciation Expense (356,573) (491,951) (918,455) (1,766,979)

Buildings, Plant & Equipment 
under construction increment/
(decrement) 1,480,060 1,480,060

Capitalised borrowing costs 359,197 359,197

Carrying amount at 
end of year 47,604,910 33,861,674 6,516,532 8,976,225 96,959,342
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SOUTHERN CROSS CARE (VIC) 
NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2005

8. (b) CAPITALISED BORROWING COSTS
 2005 2004
 $ $

Borrowing costs capitalised 359,197 506,572

Capitalisation rate used in 
the allocation of borrowing 
costs to Building, Plant & 
Equipment 100% 100%

9. INTANGIBLES
 2005 2004
 $ $

Approved Provider
Licences at Valuation 7,150,000 7,150,000

Approved Provider licences are issued by the 
Commonwealth Government.  Holders of Approved Provider 
licences receive government funding for the provision of care 
services.

An independent valuation of Approved Provider Licences 
incorporating Residential Care and CACP Program licences 
as at 30 June 2003 was undertaken by Mr Robert Lister, 
L.D.A., F.A.P.I.  A resolution of the Board of Directors was 
passed to adopt those values in the financial statements as 
at 30 June 2003.

Mr Robert Lister confirmed that as at 30 June 2005 the 
values ascribed to the Approved Provider Licences still reflect 
the fair value of those licences.

10. ACCOUNTS PAYABLE
Current 2005 2004
 $ $

Trade creditors and 
accrued charges 1,925,089 1,586,632

Other creditors and accruals 1,072,336 612,955

2,997,425 2,199,587

Other creditors and accruals includes an amount for prepaid 
income of $423,890 received from the Commonwealth 
Government. This one-off payment is provided to residential 
aged care providers in order to fund information technology 
systems, provide appropriate training and to enable 
development of business systems. It is anticipated that these 
funds will be expended in 2005/2006.

11. BORROWINGS
Current 2005 2004
 $ $

Bill acceptance facilities
– secured  284,000 2,298,000

Resident funded loans
– secured 2,740,797 1,783,134

3,024,797 4,081,134

Non Current 2005 2004
 $ $

Bill acceptance facilities
– secured 4,824,000 6,902,000

Resident funded loans – 
secured 63,111,529 42,479,629

67,935,529 49,381,629

The bank loans, other loans and bank bills payable are 
secured as outlined in Note 12.

Resident funded loans represent funds lent on entry to 
residences, the major proportion being repayable on exit.

The loans are secured as outlined in Note 12.
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SOUTHERN CROSS CARE (VIC) 
NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2005

12. FINANCING ARRANGEMENTS

The Company has access to the following line of credit. 
2005 2004

 $ $

Total facilities 
available:

Bank overdraft 100,000 100,000

Business Credit Card 70,000 70,000

Bill acceptance facility 10,946,000 14,172,000

Facilities utilised at 
balance date:

Bank overdraft - -

Bill acceptance facility 5,108,000 9,200,000

Facilities not utilised 
at balance date:

Bank overdraft 100,000 100,000

Bill acceptance facility 5,838,000 4,972,000

Business Credit Card 70,000 70,000

Bank Overdraft, Bill Facility and
Business Credit Card
The bank overdraft, loan and bills are secured by a 
registered first mortgage over freehold properties of the 
Company at Shepparton, Hughesdale, Forest Hill and Box 
Hill, and a floating charge over the total of its assets and 
undertakings subject to the preferential ranking of creditors 
under the Retirement Villages Act 1986 and Aged Care Act 
1997.

2005 2004
 $ $

The carrying amounts of 
non-current assets pledged 
as security are:

First Mortgage:

Freehold land & buildings 38,248,768 27,535,305

Floating Charge:

Cash 2,015,641 2,613,090

Receivables 8,504,832 10,056,167

Other 389,078 218,191

Property Plant & Equipment 96,959,341 75,115,667Property Plant & Equipment 96,959,341 75,115,667Property Plant & Equipment

Intangibles 7,150,000 7,150,000

Resident Funded Loans
Resident Funded Loans are secured pursuant to the 
Retirement Villages Act 1986 and the prudential 
requirements of the Aged Care Act 1997.

13. PROVISIONS 
Current 2005 2004
 $ $

Employee benefits

- annual leave 1,432,418 1,280,871

- long service leave 745,872 604,033

 2,178,290 1,884,904

Non Current 2005 2004
 $ $

Employee benefits

- long service leave 691,835 592,050

Bond reimbursement 
provision  235,148 151,149

 926,983 743,199

Aggregate employee 
benefit liability 2,870,125 2,476,954

On costs included in 
aggregate employee 
benefit liability 342,607 297,288

Number of employees 
at year end 855 760

14. DONATIONS AND FUNDS RESERVES
2005 2004  

 $ $

Founder donor donations 426,550 426,550

Donations and funds 1,841,312 2,059,524

2,267,862 2,486,074

Movements in Donations Reserves

Founder Donor Donations

Opening balance 426,550 426,550

Add: Amount transferred 
from/(to) retained earnings - -

Closing balance 426,550 426,550

Donations and Funds

Opening balance 2,059,524 1,841,312

Add:  Amount transferred 
from/(to) retained earnings (218,212)  218,212

Closing balance 1,841,312 2,059,524

Funds transferred to the Donation Reserves represent major 
capital donations. Transfers from the reserve are made when 
donations are specifically allocated to capital projects. 
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SOUTHERN CROSS CARE (VIC) 
NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2005

15.  GOVERNMENT CAPITAL SUBSIDIES RESERVE 
 2005 2004
 $ $

Contributions from the 
Commonwealth Department 
of Health and Ageing 4,827,885 5,334,467

Movements in Government Subsidies

Opening balance 5,334,467 5,835,904

Less: amount transferred 
to Accumulated Retained 
Profits (506,582) (501,437)

Add: Government Capital Add: Government Capital 
subsidy received - -

Closing balance 4,827,885 5,334,467

Funds transferred to the government subsidies reserve 
represent capital subsidies received for major projects.   

16.  ASSET REVALUATION RESERVE 
2005 2004

 $ $

Opening balance 18,563,955 18,563,955

Add: Revaluation increment Add: Revaluation increment 
on Freehold Land & 
Buildings - -

Add: Revaluation Add: Revaluation 
increment on Approved 
Provider Licences - -

Closing balance 18,563,955 18,563,955

17. CAPITAL RESERVE
 2005 2004
 $ $

Opening balance 7,195,139 5,554,853

Add: Amount transferred 
from/(to) Accumulated   
Retained Profits

-  Retained Entry 
Contributions and 
Concessional
Subsidies 1,504,275 1,316,008

 - One-off capital grant (1,376,667)  1,376,667

- Residential Capital 
Expenditure (1,043,807) (1,052,389)

Closing balance 6,278,939 7,195,139

It should be noted that the net surplus from ordinary 
activities includes $658,284 retained entry contributions 
and $845,991 Concessional Government subsidies (total 
$ 1,504,275 ). In line with the Aged Care Act (1997) these 
amounts are identified for capital purposes and transferred 
to capital reserve.

Capital expenditure totalling $1,043,807 has been provided 
for residential facilities during the year. This expenditure has 
been drawn down from funds allocated to capital reserve 
and transferred to accumulated retained profits.

18.  RETAINED EARNINGS
2005 2004

 $ $

Opening balance 3,283,027 3,129,025

Add: Net profit from 
ordinary activities 1,093,206 1,511,063

Add: Amount transferred 
from/(to) Government 
Capital Subsidies Reserve 506,582 501,437

Less: Amount transferred 
from/(to) Donations and  218,212 (218,212)
funds reserve

Less: Amount transferred  
from/(to) Capital Reserve 916,200 (1,640,286)

Closing balance 6,017,227 3,283,027
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SOUTHERN CROSS CARE (VIC) 
NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2005

19. FINANCIAL INSTRUMENTS

Interest Rate Risk

The Company’s exposure to interest rate risk, which is the risk that a financial instrument’s value will fluctuate as a 
result of changes in market interest rates and the effective weighted average interest rates on those financial assets and 
financial liabilities, is as follows:

 Fixed Interest Rate

2005 Note Floating Maturing Maturing Non Interest Total
  Interest within 1 1 to 5 Bearing 2005
  Rate year years
  $ $ $ $ $

Weighted Average 
Effective Interest Rate  2.0%   5.0% - % - %

Financial Assets

Cash  1,021,097 - - - 1,021,097

Trade Debtors 6 - - - 7,960,279 7,960,279

Other receivables 6 - - - 551,196 551,196

Short Term Deposits  - 994,545  - - 994,545 

Total Financial Assets  1,021,097 994,545  8,511,476 10,527,117

 Fixed Interest Rate

2005 Note Floating Maturing Maturing Non Interest Total
  Interest within 1 1 to 5 Bearing 2005
  Rate year years
  $ $ $ $ $

Weighted Average 
Effective Interest Rate  -%   6.81% 6.81% - %

Financial Liabilities

Trade creditors and accruals 10 - - - 2,997,424 2,997,424

Bank line facility 11 284,000 4,824,000 - - 5,108,000

Resident Funded Loans 11 - - - 65,852,326 65,852,326

Total Financial Liabilities  284,000 4,824,000  68,849,750 73,957,750
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SOUTHERN CROSS CARE (VIC) 
NOTES TO THE FINANCIAL STATEMENTS
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 Fixed Interest Rate

2004 Note Floating Maturing Maturing Non Interest Total
  Interest within 1 1 to 5 Bearing 2004
  Rate year years
  $ $ $ $ $

Weighted Average 
Effective Interest Rate  1.85%   4.25% - % - %

Financial Assets

Cash  744,203 - - - 744,203

Trade Debtors 6 - - - 9,423,289 9,423,289

Other receivables 6 - - - 637,677 637,677

Short Term Deposits  - 1,868,887 - - 1,868,887

Total Financial Assets  744,203 1,868,887 0 10,060,966 12,674,056

Weighted Average 
Effective Interest Rate  -% 6.71% 6.71% -% 

Financial Liabilities      

Trade creditors and accruals 10 - - - 2,199,587 2,199,587

Bank line facility 11 - 2,298,000 6,902,000 - 9,200,000

Resident Funded Loans 11 - - - 44,262,763 44,262,763

Total Financial Liabilities  - 2,298,000 6,902,000 46,462,350 55,662,350

Credit Risk Exposure
 The credit risk on financial assets excluding investments of the Company which have been recognised in the statement of 
financial position is the carrying amount net of any provision for doubtful debts. The Company is not materially exposed to 
any individual debtor.

Net Fair Value of Financial Assets and Liabilities
 The Directors are of the opinion that the carrying amounts of recognised financial assets and liabilities approximate their net 
fair values.
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SOUTHERN CROSS CARE (VIC) 
NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2005

20.  COMMITMENTS

(a) Capital Expenditure Commitments

 2005 2004
 $ $

Capital expenditure 
commitments contracted 
for:

Freehold Land - -

Buildings, plant and 
equipment 9,175,532 7,134,891

9,175,532 7,134,891

Payable

- not later than 1 year 9,175,532 7,134,891 

9,175,532 7,134,891

The capital expenditure commitment relates to the 
development in Bedford Heights Estate Box Hill, the 
extension to Ave Maria Village Hostel in Shepparton and the 
acquisition of St Thomas Community Retirement Village in 
Forest Hill.

(b) Operating Lease Commitments

 2005 2004
 $ $

Future operating lease 
rentals not provided for 
and payable:   

No longer than one year 125,031 132,313

Longer than one year but 
not longer than five years 214,809 123,887

Longer than five years - -

(c) Superannuation Commitments
The Company contributes to employee superannuation 
funds. Employer contributions are based on employee 
salaries on various percentages, meeting or exceeding the 
statutory obligations. After serving a qualifying period, all 
employees are entitled to benefits on retirement, disability
or death.

The funds provide benefits based on contributions and 
accumulated earnings. The Company is under no legal 
obligation to make up any shortfall in the funds’ assets to 
meet payments to employees. 

21.  CONTINGENT LIABILITIES

A contingent liability exists in respect of subsidies received
from the Commonwealth Department of Health and
Ageing. Under existing legislation, no actual liability
will arise while the Company continues to operate in the
area of aged care. Capital grants provided by the
Commonwealth are recoverable over a defined
period relevant to the size of the grant. The liability is
now reducing in line with government guidelines.

2005 2004
 $ $

Opening balance 5,334,467 5,835,904

Add capital subsidies 
received and receivable - -

Less amount transferred 
to Accumulated 
Retained Profits (506,582) (501,437)

Closing balance 4,827,885 5,334,467

22.  SEGMENT REPORTING

Southern Cross Care (Vic) operates in the provision of 
aged care solely within Victoria. The Department of 
Health and Ageing requires Residential Aged Care to 
be treated as a reportable segment in order to meet 
the acquittal requirements of the Conditional Allocation 
Payment (CAP) funding.

The Company’s service provision comprises a number 
of related activities which to varying degrees share 
common assets and support services. Statistical methods 
have been used to estimate segment results and assets 
employed. 
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2005   Residential Aged Care Other Operations  Consolidated

Revenue 
Sales to external customers 18,204,053 16,623,510 34,827,563

Inter segment sales - - -

Net Profit from Ordinary Activities 279,887 813,319 1,093,206

Segment Assets 40,035,254 74,983,638 115,018,892

Segment Liabilities 27,217,186 49,845,838 77,063,024

Capital Expenditure 3,665,303 20,147,827 23,813,130

Depreciation & Amortisation 657,132 1,109,847 1,766,979

2004 Residential Aged Care Other Operations Consolidated

Revenue 
Sales to external customers 15,156,146 14,486,106 29,642,252

Inter segment sales - - -

Net Profit from Ordinary Activities (316,054) 1,827,117 1,511,063

Segment Assets 36,905,934 58,247,181 95,153,115

Segment Liabilities 21,059,477 37,230,976 58,290,453

Capital Expenditure 1,052,389 16,390,863 17,443,252

Depreciation & Amortisation 533,392 704,364 1,237,756

23. INCORPORATION

The Company is limited by guarantee and has been issued a licence under Section 383 of the Corporations Law. This 
enables the Company to be registered as a Company with limited liability without the addition of the word “limited” to 
its name, provided certain conditions are met. Liability is limited to an amount not exceeding $20 per member. 

24. SUBSEQUENT EVENTS

The Directors are unaware of events that are likely to effect substantially the operations of the Company, the results of 
those operations, or the state of affairs of the Company in subsequent financial years. 

25. REMUNERATION OF DIRECTORS

Directors of Southern Cross Care (Vic) receive no financial benefits. They provide their services on a purely honorary basis. 
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26. NOTES TO THE STATEMENT OF CASH FLOWS

(i) Reconciliation of Cash

Cash as at the end of the financial year as shown in the Statement of Cash Flows is reconciled to the related items in 
the statement of financial position as follows:
  2005 2004
  $  $

Cash  1,021,097  744,203

Short term deposits  994,545  1,868,887

  2,015,641   2,613,090

(ii)  Reconciliation of operating profit after income tax to net cash provided by operating activities

 NOTE 2005 2004
  $  $

Operating profit  1,093,206  1,511,063 

Add/(less) items classified as investing/ financing activities:

(Surplus)/loss or sale of non current assets 4 108,450 92,679 

Interest paid 4 132,344  79,323 

Interest received 3 (177,150) (103,710)

Lease & accommodation bond funds retained  (1,393,195) (879,194)

Add/(less) non cash items:

Depreciation and amortisation 4 1,766,979  1,237,756 

Net cash provided by operating activities before change in assets 
and liabilities during the financial year  1,530,634  1,937,917

(Increase)/decrease in trade debtors  (425,397) (336,527)

(Increase)/decrease in prepayments  (172,267) (22,612)

Increase/(decrease) in trade creditors  171,339 (1,235,488) 

Increase/(decrease) in pre-paid income  632,737  248 
Increase/(decrease) in provisions  477,169 720,068

Net cash provided by operating activities  2,214,215  1,063,606

27.  RELATED PARTY DISCLOSURES

Directors

The names of each person who held the position of Director of the Company during the financial year are:

Mr N P Banner   (Chairman) Mr M J Pavone (Deputy Chairman)
Mr B G Amott   Mr J Bruce
Mr J Cilia  Mr F T Dunne    
Dr J Fyfield  Mr J Goold
Mr R J Johnston  Mr B P Kelly
Mr J J Mangelsdorf  Mr N McArthur (resigned November 2004)

28.  ECONOMIC DEPENDENCY

The Company relies on subsidies from the Commonwealth Department of Health and Ageing to fund, in part,
its operations.

29.  COMPANY DETAILS

The registered office of the company is: Southern Cross Care (Vic)
 45-47 Warrigal Road
 Hughesdale  Vic  3166
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SOUTHERN CROSS CARE (VIC) 
DIRECTORS’ DECLARATION 
30 JUNE 2005

In the opinion of the Directors of Southern Cross Care (Vic):

(a)  the financial statements and notes, set out on pages 29 to 44, are in accordance with the Corporations Act 2001, 
including; 

 (i)   giving a true and fair view of the financial position of the Company as at 30 June 2005 and of its performance, 
as represented by the results of its operations and its cash flow, for the year ended on that date; and

 (ii) complying with Accounting Standards and the Corporations Regulations 2001; and

(b)  there are reasonable grounds to believe that the Company will be able to pay its debts as and when they become 
due and payable.

DATED AT MELBOURNE THIS 5TH DAY OF SEPTEMBER 2005

Signed in accordance with a resolution of the Directors.

.................................................................................. ..................................................................................
N P BANNER J J MANGELSDORFN P BANNER J J MANGELSDORF
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I declare that, to the best of my knowledge and belief, during the year ended 30 June 2005 there have been:

 (i)   no contraventions of the auditor independence requirements as set out in the Corporations Act 2001 in relation 
to the audit; and

 (ii) no contraventions of any applicable code of professional conduct in relation to the audit.

         

         WHK Smith Read Audit
         Chartered Accountants

                      Eric A Thomas 
                      Partner    
                      Registered Company Auditor
         Melbourne

SOUTHERN CROSS CARE (VIC) 
AUDITOR’S INDEPENDENCE DECLARATION 
UNDER SECTION 307C OF THE CORPORATIONS ACT 2001
TO THE DIRECTORS OF SOUTHERN CROSS CARE (VIC)
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Ave Maria Village
Manager: Ms Wendy Waddell
25 Graham Street, Shepparton 3630
Ph: (03) 5831 3000 Fax: (03) 5831 3886
Email: shepparton@southern-cross.org.au

Cardinal Knox Village
Manager: Ms Kathleen Collings
69 Langhorne Street, Dandenong 3175
Ph: (03) 9791 2777 Fax: (03) 9706 7452
Email: dandenong@southern-cross.org.au

Casa Elda Vaccari
Manager: Ms Andi Rosolini
863 Brunswick Street North, North Fitzroy 3068
Ph: (03) 9482 1444 Fax: (03) 9482 3836
Email: vaccari@southern-cross.org.au

Hastings Residential Centre
Manager: Ms Sharon Bolt
74 Victoria Street, Hastings 3915
Ph: (03) 5979 2530 Fax: (03) 5979 2234
Email: hastings@southern-cross.org.au

John H Kerr Centre
Manager: Ms Vicki Clarke
288 Melbourne Road, Newport 3015
Ph: (03) 9391 6911 Fax: (03) 9391 8281
Email: newport@southern-cross.org.au

Macleod Village
Manager and DON: Ms Diana Cooper
Broadford Crescent, Macleod 3085
Ph: (03) 9434 4555 Fax: (03) 9432 2980
Email: macleod@southern-cross.org.au

Terry Barker Nursing Home
Manager and DON: Ms Diana Cooper
Broadford Crescent, Macleod 3085
Ph: (03) 9434 5317 Fax: (03) 9432 2980
Email: tbnh@southern-cross.org.au

Springvale Residential Centre
Manager: Ms Linda Wallace
472 Springvale Road, Springvale South 3172
Ph: (03) 9548 4545 Fax: (03) 9548 4490
Email: springvale@southern-cross.org.au

Templestowe Pioneers Village
Manager: Ms Denise Bolmat
16 Herlihys Road, Lower Templestowe 3107
Ph: (03) 9850 1606 Fax: (03) 9850 1720
Email: templestowe@southern-cross.org.au

Bedford Heights Estate
Manager Bedford Heights Estate: 
Ms Di McKellar
16 Bedford Street, Box Hill 3128
Ph: (03) 9890 8514 Fax: (03) 9897 1842
Email: bhesales@southern-cross.org.au
Website: www.bedfordheights.com.au

Coordinator Independent Living Units
C\- St  Thomas Community Retirement Village
97 Hawthorn Road, Forest Hill 3131
Ph: (03) 9802 8118 Fax: (03) 9802 2766
Email: stthomas@southern-cross.org.au

J J Waldron Court
95 Wilsons Road, Newcomb 3219

J J Waldron Court
6-12 Veronica Avenue, Newcomb 3219

Kavanagh Court
Main and John Streets, Mordialloc 3195

Michael Chamberlin Court
2 Highfield Road, Canterbury 3126

St Margaret’s Community Retirement Village
San Leandro Drive, Keon Park 3073

St Thomas Community Retirement Village
97 Hawthorn Road, Forest Hill 3131

Retirement Living Units co-located
with a Residential Facility 
(See Residential Facilities list for the contact 
details of the following co-located units):

Ave Maria Village, Shepparton

Cardinal Knox Village, Dandenong

Macleod Village, Macleod

Templestowe Pioneers Village,  
Lower Templestowe

Retirement LivingResidential Services
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Barwon/South West Region
CACP Program / Home Care Service
Community Services Regional Manager:
Ms Kathy Day
Suite 7, 1st Floor, 267 Ryrie St, Geelong 3220
CACP Programs
Ph: (03) 5222 8777 Fax: (03) 5222 8989
Email: cacpbarwon@southern-cross.org.au
Home Care Services
Home Care Coordinator: Ms Helen Hunter
Ph: (03) 5222 8988 Fax: (03) 5222 8989
Email: hcbarwon@southern-cross.org.au

Eastern Region CACP Program / Home Care Service
Community Services Regional Manager:
Ms Sandra King
Suite 6, 96 Manchester Rd, Mooroolbark 3138
CACP Programs
Ph: (03) 9727 2100 Fax: (03) 9727 3679
Email: cacpeast@southern-cross.org.au
Home Care Services
Home Care Coordinator: Ms Liz Crawford
Ph: (03) 9727 5533 Fax: (03) 9727 3679
Email: hceast@southern-cross.org.au

Gippsland Region CACP Program /
Home Care Service
Community Services Regional Manager:
Ms Annette Wheatland
98 Buckley Street, Morwell 3840
CACP Programs
Ph: (03) 5133 0277 Fax: (03) 5133 0244
Email: cacpgippsland@southern-cross.org.au
Home Care Services
Home Care Coordinator: Ms Jill Parker
Ph: (03) 5133 0633 Fax: (03) 5133 0244
Email: hcgippsland@southern-cross.org.au

Grampians Region CACP Program /
Home Care Service
Community Services Regional Manager:
Ms Kath Ragg
12 Webster Street, Ballarat 3350
CACP Programs
Ph: (03) 5331 4478 Fax: (03) 5331 7798
Email: cacpgrampians@southern-cross.org.au
Home Care Services
Home Care Coordinator: Ms Helen Hunter
Ph: (03) 5331 7791 Fax: (03) 5331 7798
Email: hcgrampians@southern-cross.org.au

Northern Region CACP Program /
Home Care Service
Community Services Regional Manager:
Mr Gavan Leonard
360 High Street, Northcote 3070
CACP Programs
Ph: (03) 9482 4788 Fax: (03) 9482 6572
Email: cacpnorth@southern-cross.org.au
Home Care Services
Home Care Coordinator: Ms Carole Bilney
Ph: (03) 9482 3577 Fax: (03) 9489 6422
Email: hcnorth@southern-cross.org.au

Southern Region CACP Program /
Home Care Service
Community Services Regional Manager:
Mr Garrick Georgeson
Hub Arcade, Level 3, 
26 McCrae Street, Dandenong 3175
CACP Programs
Ph: (03) 9706 8177 Fax: (03) 9706 8098
Email: cacpsouth@southern-cross.org.au
Home Care Services
Home Care Coordinator: Ms Wafaa Hezkial
Ph: (03) 9792 0700 Fax: (03) 9706 8098 
Email: hcsouth@southern-cross.org.au

Southern Region (Mornington Office)
Community Services Regional Manager:
Mr Garrick Georgeson
5 Barretts Lane, Mornington 3931
CACP Programs
Ph: (03) 5977 1244 Fax: (03) 5977 1255
Email: cacpsouth@southern-cross.org.au
Home Care Services
Home Care Coordinator: Ms Wafaa Hezkial
Ph: (03) 5977 2170 Fax: (03) 5977 1255
Email: hcsouth@southern-cross.org.au

Western Region Home Care Service
360 High Street, Northcote 3070
Ph: (03) 9482 3577 Fax: (03) 9489 6422
Email: hcnorth@southern-cross.org.au

Warrnambool Region Home Care Service
Home Care Coordinator: Ms Helen Hunter
71 Koroit Street, Warrnambool 3280
Ph: (03) 5561 4494 Fax: (03) 5561 7404
Email: hcswb@southern-cross.org.au

City of Melbourne HACC Services
Home Care Coordinator: Ms Elise Venables
47 Canning Street, Carlton 3053
Ph: (03) 9347 6700 Fax: (03) 9349 1485
Email: mcc@southern-cross.org.au

Nillumbik Shire Council HACC Services
Home Care Coordinator: Ms Carole Bilney
360 High Street, Northcote 3070
Ph: (03) 9489 7548 Fax: (03) 9489 6422
Email: hcnillumbik@southern-cross.org.au

Southern Cross Care (Vic) Central Office:
45-47 Warrigal Road, Hughesdale Vic 3166
PO Box 298, Oakleigh Vic 3166
Ph: (03) 8564 1800 Fax: (03) 8564 1880
Freecall: 1800 508 008
Email: mail@southern-cross.org.au
Website: www.southern-cross.org.au

Accountability
Southern Cross Care (Vic)
ACN 004 788 612 ABN 27 004 788 612
SCC (Vic) was founded and sponsored by the Knights of 
the Southern Cross in 1969 and is incorporated under the 
Companies Act (1961). Its governance is through a board 
comprising up to twelve Directors, ten of whom are elected 
by the members of SCC (Vic), two being elected by the Board 
of Directors. The 2004-2005 Annual Report comprises data 
collected between 1st July 2004 to 30th June 2005 and was 
released to the public on 28th November 2005 at the Annual 
General Meeting of SCC (Vic).

Community Services
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